PIXIELAND AMUSEMENT PARK

Job Title - Ride Operator / Park Services
Come join our Pixieland team, where little kids have big kid fun! Being a team member at Pixieland is a fun and
rewarding experience, bringing big smiles to our little guests through diligent safety practices, outgoing friendly
customer service and park cleanliness.
A Ride Operator / Park Services team member will be prepared to execute tasks in many areas as directed with a
dutifully good work ethic, including:
Ride Operation: Must have….
1. Critical thinking skills to be able to comprehend, retain and perform training procedures for the proper
operation and safety of each ride.
2. The ability to remain vigilant, focused and undistracted to make quick and effective decisions concerning
multiple guests at the same time through monitoring before, during and after a ride cycle.
3. The diligence to enforce and monitor all rider requirements including proper admission, height, and safety
requirements.
4. The ability to provide safety instructions and rider requirements to guests verbally in a professional and
friendly manner using eye contact and the ability to remain firm of all safety guidelines with resistant guests.
5. Capacity to direct guests in the loading and unloading process. This may include lifting children into or out
of rides as needed.
Park Services:
1. Cleaning tasks as directed which may include rides and ride areas, tables, rails, counters & surfaces,
walkways, garbage areas, employee areas, parking areas, party areas and restrooms.
2. Assistance to party host or other park supervisor as directed.
General / Physical Requirements: Must Be….
1. At least 16 years of age.
2. Able to read, write and speak English fluently. Multilingual skills are a plus.
3. Well-groomed with excellent bodily and oral hygiene practices for close proximity to guests..
4. Friendly, courteous / respectful of others and honest.
5. Available to work flexible hours that include week-ends and holidays while always reporting on time when
scheduled.
6. Able to stand and walk for long periods of time in hot and cold temperatures.
7. Able to pass a drug and/or background check including a sex & violent offender search.
8. Able to obtain and maintain a valid work permit, if required.
9. Efficient in basic math skills.
10. Able to bend, pull, twist and lift up to 50 lbs.
11. Acute in visual, auditory and communication abilities.

